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IT Process Automation

IT departments often manage critical applications, complex
orchestrations, and continuous data flows. When systems do not
communicate with each other and many tasks remain manual—such as
synchronization between platforms—operations slow down, workloads
increase, and the risk of error grows.




IT Process Automation

Case Study

The problem

Misalignment between systems:
comparing and updating multiple
systems increases the risk of error

Fragmented HR onboarding: creating
accounts on multiple applications
involves repetitive tasks

Ticketing system management:
numerous support requests, which
are complex to manage and sort
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strategic
functions

Our no code platform

’/ Interprets data and adapts it to the
logic of each application, without
duplication or manual intervention.

Retrieves personal, role, and
department data to create IT
accounts with role-based permissions.

Detects the opening of new tickets,
understands their type, and assigns
them to the relevant department.

External software
integration

Advanced spreadsheet
management
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Per maggiori informazioni, visita il nostro sito o contattaci direttamente.



